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20+ 3

YEARS IN BUSINESS ENGAGEMENT MODELS

Legal Particulars. Purpose & Position.

FIELD DETAIL Founded in 2004, AOLC helps South African
organisations procure, implement, secure and
support business technology through one accountable
Registration  2013/192846/07 relationship.

Legal name AOLC (Pty) Ltd

VAT number 4690242260 Our purpose. Simplify technology so clients can focus

on their organisations, with clear advice, documented

Head office 25 Elizabeth Rd, Bardene, Boksburg, 1459 delivery and support aligned to contract.

2. Procurement & Licensing,.

AOLC sources technology through established distributor and channel relationships, qualifies lead times
before order, and coordinates delivery through acceptance.

1. Scope 2. Source 3. Quote 4. Order 5. Deliver 6. Accept
Confirm need, fit Check channel Issue ZAR pricing, Accept PO and Configure, record Capture delivery
and site constraints availability and validity and lead confirm and coordinate evidence and
alternatives time commercial terms fulfilment handover
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AOLC SUPPLIER PROFILE - PROCUREMENT - TECHNOLOGY CAPABILITY

2. Procurement & Licensing — continued.

Supply Categories.

CATEGORY TYPICAL SCOPE DELIVERY SUPPORT

Endpoints & Notebooks, desktops, monitors, accessories and Configuration, asset capture and warranty

peripherals printing registration

Infrastructure Servers, storage, networking, Wi-Fi and power Solution sizing, installation and handover
protection

Cloud & licensing Microsoft CSP, productivity, security, backup and Tenant assignment, renewal coordination
collaboration and support

Education technology  Learner devices, CAT labs, displays and campus Staging, deployment and scheduled on-site

infrastructure

Fulfilment Controls.

e Serial-number and asset-detail capture where applicable
¢ Imaging, setup and asset tagging when included in scope
e DOA, warranty and RMA coordination

¢ Delivery evidence and documented handover

3. Technology Capabilities.

delivery

Commercial Posture.

¢ Distributor-sourced, quote-based ZAR pricing

e VAT charged in accordance with South African
requirements

e Lead times confirmed at quotation or order
acknowledgement

e Credit terms subject to approval; PO requirements
supported

Capabilities can be contracted individually or combined into a managed service, project or procurement

engagement.

ONE ACCOUNTABLE TECHNOLOGY PARTNER.

Assess ' source * implement + secure : support

Managed | - n

= =
Infrastructure Education

A single accountable relationship across six core technology capability areas.

CAPABILITY WHAT AOLC DELIVERS CLIENT OUTCOME

Managed IT Helpdesk, monitoring, patching, asset management and service Controlled operations and reduced
reporting disruption

Cloud & Microsoft 365, Azure, identity, migration and collaboration Secure, supported cloud adoption

Microsoft

Cybersecurity Endpoint protection, SIEM, vulnerability management, backup and Layered controls and clearer risk
incident support visibility

Infrastructure Servers, storage, networking, Wi-Fi, VoIP and lifecycle planning Reliable platforms aligned to business

needs
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AOLC SUPPLIER PROFILE - TECHNOLOGY - MARKETS AND EVIDENCE

3. Technology Capabilities — continued.

CAPABILITY ~ WHAT AOLC DELIVERS CLIENT OUTCOME
Automation  Workflow design, system integration and process digitisation Less manual effort and better auditability
Education CAT labs, campus networks, classroom displays and learner devices Practical, supportable learning

environments
Managed Al Governed Al enablement and South African data-conscious deployment Quialified adoption with defined controls
options

Service Model. Delivery Principles.

¢ Remote-first support with scheduled on-site work e Recommend only what fits the requirement

e SLA-backed response where contracted e Confirm scope, assumptions and exclusions

e After-hours critical response where included e Design for supportability and lifecycle cost

¢ Documented escalation and service ownership e Handover with evidence, ownership and next actions

One accountable relationship. AOLC can assess, source, implement and support the same solution, reducing hand-
offs between suppliers.

4. Markets & Delivery Evidence.

MARKET TYPICAL REQUIREMENTS AOLC DELIVERY

Business & Support, security, cloud, infrastructure and Managed services, projects and lifecycle

enterprise procurement supply

Education Labs, devices, campus connectivity and classroom Staged deployments with ongoing support
technology options

Public sector Procurement readiness, documented delivery and B-BBEE Level 2 supplier with enterprise-grade
compliance alignment delivery controls

Staffuatch

Dashboard

StaffWatch — live interface; sensitive data redacted. ServiceDesk — live interface; sensitive data redacted.
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AOLC SUPPLIER PROFILE - DELIVERY EVIDENCE - SUPPLIER READINESS

4. Markets & Delivery Evidence — continued.

Nationwide Delivery. Delivery Evidence.

AOLC operates from Boksburg, Gauteng, with remote ~ ® Service records and SLA reporting where contracted
support and coordinated on-site fulfilment across all ¢ Asset, serial and delivery records where applicable
nine provinces. Coverage describes our delivery ¢ Project handover and acceptance documentation
model, not a branch office in every province. e Client references available subject to permission

5. Credentials & Supplier Readiness.

Verified Credentials.
CREDENTIAL CURRENT POSITION VERIFICATION
B-BBEE Level 2 contributor - 125% procurement recognition - Public certificate link below

51%+ Black Owned

Microsoft Cloud Solution Provider Channel relationship
CodeTwo Platinum Reseller Channel relationship
Company South African private company; VAT registered CIPC and SARS documents available in
standing supplier pack
Compliance Posture. Supplier Pack.
¢ POPIA-aligned controls and operator terms e CIPC registration documents
¢ PAIA manual and privacy notices e VAT registration and banking confirmation
e Documented security and escalation processes e B-BBEE affidavit or certificate
e Controlled release of sensitive onboarding documents e Tax-compliance evidence and references on controlled
request

4 N 4 .
SUPPLIER-READY. i o) ~
: g'j il () =
Clear evidence.
Controlled onboarding. Verified pack Channel sourcing Nationwide Acceptance &
Documented delivery. coordination handover
\ v, \ v,

Supplier readiness combines verifiable documentation, channel-led sourcing and controlled delivery.

AOLC (Pty) Ltd - aolc.tech - sales@aolc.tech - +27 87 55 00 555 - Reg. 2013/192846/07 - VAT 4690242260 - B-BBEE Level 2
AOLC company profile - Version 4 - General distribution - aolc.tech

Page 5 of 6



AOLC SUPPLIER PROFILE - VERIFICATION - ENGAGEMENT AND CONTACT

5. Credentials & Supplier Readiness — continued.

Public Verification.

RESOURCE

ADDRESS

B-BBEE certificate
Trust & security

Privacy & PAIA

aolc.tech/assets/docs/bbbee-certificate.pdf

aolc.tech/trust.html

aolc.tech/privacy.html - aolc.tech/paia.html

Relationship labels matter. Formal accreditations and channel relationships are stated separately from technology
brands that AOLC can source through distribution.

6. Engagement & Contact.

Managed Services

Monthly agreement

e Defined support scope and SLA

e Monitoring and lifecycle
management

e Service reporting and account
ownership

Projects & Break-Fix

Quoted scope

e |Implementations, migrations and
upgrades

e Ad-hoc repair and emergency
support

e Clear assumptions, exclusions
and handover

Procurement & Licensing

Per order

e Hardware, software and CSP
licensing

¢ Availability and lead-time
qualification

e Configuration and delivery
coordination

RFQ Checklist.

e Organisation and delivery location
¢ Required specification, quantity and deadline

Contact Channels.

CHANNEL DETAIL

« Installation or configuration requirements Phone +2787 5500555
e PO, account and supplier-onboarding requirements ] sales@aolc.tech
WhatsApp +27 87 5500 556
Web aolc.tech/contact.html
Company Details.
LEGAL NAME REGISTRATION VAT HEAD OFFICE
AOLC (Pty) Ltd 2013/192846/07 4690242260 25 Elizabeth Rd, Bardene, Boksburg, 1459

Ready to engage? Send the requirement or RFQ to sales@aolc.tech. AOLC will confirm the correct engagement route,
information required and next step.

VERIFIED CONTACT ROUTE

Start with the verified AOLC contact page.

Scan for the enquiry form, direct contact details and the existing-client support route.
https://aolc.tech/contact.html
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